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1 Introduction 

e-Abbott.com is a front-end portal to the Abbott SAP, Enterprise Resource Planning 

System which is used by internal and external customers. 

 

1.1 System Requirement 
www.e-abbott.com website will be accessible via following channels: 

 

Table 1: System Requirements for e-Abbott 

Supported Devices Supported Browsers Supported Layouts 

Windows based PCs and 
laptops 

Microsoft Edge v38.14, 
Internet Explorer 11, 
Firefox 52, Chrome 57 

Landscape 

Mac PCs and MacBook Safari 10.1, Firefox 52 
Chrome 57 

Landscape 

iPad 2, iPad with Retina 
Display (iOS 7 or later) 

Safari 10.1  Landscape and Portrait 

 

@ Note: 

All functionalities of e-Abbott may not work as expected, if your device or 

browser doesnôt fit in requirement category mentioned above. In such cases, 

e-Abbott will notify you to update your device, or browser. 

 

 

  

http://www.e-abbott.com/
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2 UI Familiarization 

 
Figure 1: Home Page 

 

Table 2: Home Page Description 

Button or Field Description 

Register Used to register for e-Abbott account and to fill Customer 
Credit Application 

Help Provides FAQs, and help associated with ordering 

PRODUCT 
CATALOG 

Displays various products available in e-Abbott. You can 
add products using these product catalogs 

EFT For more information, refer EFT topic mentioned below the 
table 

CHARGEBACK For more information, refer CHARGEBACK topic mentioned 
below the table 

Username You must enter your registered email address in this field 

Password Used to enter your e-Abbott account password 

Reset Password Used to reset the login password 

 

  

Product 

Menu bar 

Header 

Login 

Window 
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2.1 Global Footer 
It is highly recommended to users to go through the various pages of e-Abbott footer.  

 

 
Figure 2: Global Footer of e-Abbott 

 

Table 3: Global Footer Pages 

Page Name Description 

About By clicking on this link, you will be directed to the 

www.abbott.com About Us page 

Terms & Conditions Displays various terms & conditions associated 

with individual Abbott product division 

Click here to understand terms and conditions 

Online Terms & Conditions Displays online terms and conditions 

Privacy Policy Displays privacy policy of e-Abbott 

Contact Us This link will direct you to the Contact Us page of 

e-Abbott  

 

2.2 Orders & Saved carts 
 

 
Figure 3: Orders & Saved Carts Menu 

 

  

http://www.abbott.com/
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Table 4: Oder & Saved carts menu description 

Menu Description 

Orders Displays your recent orders 

Scheduling 
Agreements 

Displays recent scheduling agreements 

Quotes Displays your recent quotes 

Saved Carts Displays saved carts 

Order 
Discrepancy 

Displays status of order discrepancy 

 

2.3 Billing 
 

 
Figure 4: Billing Menu 

 

Table 5: Billing Menu Description 

Menu Description 

Invoice Displays recent invoices generated by you 

Credit 
Memos 

Displays recent credit memos 

Debit 
Memos 

Displays recent debit memos 

 

2.4 Price Check 
You can verify prices of your desired products using PRICE CHECK feature. To 

check prices of your desired products: 

1. Enter appropriate BILL-TO and SHIP-TO account details. 

2. Provide details such as product number, desired quantity, sales organization. 

3. Click CHECK PRICE. 
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Figure 5: Price Check 

 

2.5 EFT 
EFT stands for Electronic Funds Transfer portal. EFT module was created 

specifically for Abbott Nutrition. The link to the site can be found on the e-Abbott.com 

login page. EFT enables customers of Abbott Nutrition to settle their invoices in bulk 

by electronically transferring money from their bank account to Abbott Nutritionôs 

account. You can navigate to the EFT page, through e-Abbott home page. 

 

 
Figure 6: EFT page 

 

2.6 Chargeback 
Chargeback module was created specifically for Abbott Nutrition. The link to the site 

can be found on the e-Abbott.com login page. It allows Abbott Nutrition to trace sales 

made by their customers (wholesalers, distributors) to end customers (hospitals and 

pharmacies), and compensate their customers for losses they incur if they have to 

supply goods to end customers at a price lower than their buying price with Abbott. 

You can navigate to the chargeback page, through e-Abbott home page. 

 



11 

 

 
Figure 7: Chargeback page 

 

 

 
Figure 8: Product Catalog page 

 

Table 6: Product Catalog Page Description 

Button or 
Field 

Description 

PRINT Used to print the product catalog 

EMAIL Used to email the product catalog 

PDF Used to take a pdf copy of the product catalog 

SORT BY Provides options to sort out and view products. To know more, 
refer to Sorting Products  

Categories Displays product grouped as per division. The categories vary 
based on the division 

Chat option Is used to assist e-Abbottôs visitors regarding questions or 
information about Abbott products  

Chat option is available only for Diagnostics, Point of care and 
Diabetes Care 

 

  

Categories 

Print, Email 

& PDF 

Sorting products 

Chat option 
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3 Searching Products 

You can search products by: 

¶ Using Product Catalog 

¶ Using Search Functionality 

3.1 Using Product Catalog 
You can search products by simply browsing through the available catalogs. You do 

not need to login or register on e-Abbott to see products or services. 

To search a product or services using Product catalog, follow these steps. 

1. Hover over the Product Catalog icon. 

2. Click appropriate category (division) of the product which you are looking for.  

The screen will display all available products or services in the respective 

category. 

 

 
Figure 9: Product Catalog (Diabetes Care) 

3.2 Using Search Functionality 
This functionality is used in order to locate the desired product. The search function 

is located on right-side of top menu bar of all e-Abbott pages. You can search a 

product by: 

¶ Use of a keyword Or, 

¶ Use of Product # (Product Number) 

@ Note: 

Product Number is a product and service identification code, for a product or 

service and all attributes associated with the item type that distinguishes it 

from other item types. For a product, these attributes could include, but are 

not limited to, manufacturer, description, material, size, color, packaging, 

and warranty terms. 

 

When you will enter a keyword or a product number, search result will display: 

¶ Product Name 

¶ Product Number 

¶ Product Image 
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Searching with the Product number is more accurate because it is a unique number 

assigned to each product or services. 

 

 
Figure 10: Searching product using Search Functionality 
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4 Sorting Products 

In this section, we will understand how products can be sorted and displayed in e-

Abbott. It includes filters such as, 

¶ Product Name 

¶ Product Number 

¶ List View 

¶ Grid View 

¶ Drill-down functionality 

 

Numeric product names are displayed in ascending order followed by Alpha product 

names. 

 

 
Figure 11: Sorting Products by their Names 

4.1 Product ID 
This filter is used to sort products by product numbers and displayed in ascending 

order. 

 

 
Figure 12: Sorting Products by Product number 
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4.2 List View 
Click List View icon present on the catalog pages to view products in a List format as 

shown below. 

 

 
Figure 13: List View of the Product Catalog 

 

4.3 Grid View 
Click Grid View icon present on the catalog pages to view the products in a Grid 

format as shown in Figure 14. 

 

 
Figure 14: Grid View of the Point of Care Catalog 
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4.4 Category Drill-down 
This feature allows you to narrow your search by Country or Product sub-categories. 

The category drill-down functionality is a filter which categorises various products. 

Divisions such as Diagnostics, Point of Care consist of 2 major regional categories 

such as; United States and CANADA whereas, the division NUTRITION is 

categorised by the distributors, hospitals, institutes, and retailers. Each of the major 

categories are further divided into sub-categories to make a product easy to retrieve. 

 

 
Figure 15: Categories and sub-categories of Nutrition division 

 

Products are divided into 4 divisions and further into categories. They are as 

mentioned below. 

 

Table 7: e-Abbott product categorization 

Division Category Sub-category 

Diagnostics United States ¶ Hematology 

¶ Immunoassay/Clinical 
Chemistry Canada 

Point of Care United States ¶ I-Stat Instruments 

¶ I-Stat reagents/Disp 

¶ I-Stat Service 
Canada 

Diabetes Care United States ¶ Meters 

¶ Strips 

¶ Accessories 
Canada 

Nutrition Hospital ¶ Adult Medical Nutritional 

¶ Enternal Devices  

¶ Metabolic Formula System 

¶ Pediatric Accessories 

¶ Pediatric Nutritional 

¶ Other 

Institution 
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5 Applying for Customer Credit 

If you do not have an active Customer Account Number you must complete the 

following steps:  

1. Complete New customer number form and credit application to be sent to 

Abbottôs Customer Maintenance team at 

ADD_CCUST_REQUESTS@ABBOTT.COM. Or you can also reach out to local 

Abbott Sales Rep at this time for further assistance. 

2. Customer Maintenance team (cCUST team) will review documentation and 

research to ensure no existing accounts are present within our system as well 

as it will verify the address on Google.  

3. When confirmed cCUST team will forward customer information to appropriate 

division operations to review and provide the class of trade (dCOT) for new 

account.  

4. Then when cCUST team receives response back with dCOT then they submit 

the request through Cransoft system for account to be created by the Customer 

Master Team.  

5. Members of cCUST team receive email confirmations with new account number 

when request is complete.  

6. cCUST team then takes the original email from the customer and provides them 

with new account information; which can be used to Register on the e-Abbott 

site.  

7. cCUST team also takes original email and forwards information to appropriate 

divisions Contracts and Pricing teams to load all contract/pricing information 

designated to customer through Sales Representative. 

 

To establish an Abbott account, a completed application must be submitted with 

Terms and Conditions acknowledged. Once the application has been processed, 

customer service will contact you with your account information which can be used 

for e-Abbott Registration, Order Placement and Order Status. 

 

To apply for customer credit information: 

 

In REGISTER dropdown box, click CUSTOMER CREDIT APPLICATION. 

 
Figure 16: Clicking REGISTER FOR ABBOTT ACCOUNT 

 

1 Choosing Divisions 

Select divisions of your interest and click CONTINUE.  
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@ Note: 

You can select more than one divisions. However, you wonôt be able to view 

or purchase products from the divisions which you have not opted.  

If you already have an established account, you can request for an 

additional ship to location by utilizing the credit application process. 

Click the link present in the text, to download Customer Credit Application. 

 

 
Figure 17: Selecting Abbott Divisions 

 

2 Providing SHIP-TO & BILL-TO account information 

8. Choose reason for credit application. It can be: 

¶ New Abbott Account ï Select this if you are providing credit application for 

new Abbott account. 

OR 

¶ New Abbott SHIP-TO account ï Select this if you already possess an 

Abbott account but you have created a new SHIP-TO account details. 

 
Figure 18: Selecting Reason for Credit Application 

 

9. Provide BILL-TO and SHIP-TO information and click NEXT. 

@ Note: 
Check Ship-To is same as Bill-To Address and the fields will auto populate. 
Click Add Additional Ship-To Locations if you wish add more than 1-Ship-
Toôs. 

 












































































